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UNITED STATES DISTRICT COURT
EASTERN DISTRICT OF MICHIGAN

SOUTHERN DIVISION

In Re:

DOW CORNING CORPORATION, Civil Action No. 00-CV-00005-DT

(Settlement Facility Matters)
Reorganized Debtor.

The Honorable Denise Page Hood

AFFIDAVIT OF BRIDGET SNOW-SWANTEK IN SUPPORT OF DOW CORNING
CORPORATION AND THE DEBTOR'S REPRESENTATIVES' RESPONSE

TO MOTION OF CLAIMANTS' ADVISORY COMMITTEE
FOR DECLARATORY RELIEF REGARDING RELEASES

BEFORE ME, the undersigned authority, personally appeared Bridget Snow-Swantek,

who, after being duly sworn, deposed by me stated as follows:

1. My name is Bridget Snow-Swantek. I am of sound mind, capable of making this

affidavit, and personally acquainted with the facts stated in this affidavit.

2. I am currently employed in the Medical Device Operations department at Dow

Corning Corporation. I supervised the Removal Assistance Program ("RAP") from

approximately March 1992 through 1996 when the Removal Assistance Program announced it

would close and program wrap-up occurred. Beginning in approximately August 1992 through

1994,1 also served concurrently as the supervisor of the Implant Information Center. I worked

in a back-up supervisory capacity in the Complaint Investigation/Medical Device Reporting

Department and the Implant Information Center from late 1995 to February 1997.

3. The Implant Information Center was one resource located under the "Implant

Issue Operations" organization. The Implant Information Center's Associates answered

questions via telephone and provided informational brochures to patients and physicians about
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breast-implant issues. For example, the Implant Information Center offered information or

brochures to callers about: FDA statements and positions; Dow Corning product information,

including package inserts; and answers to frequently asked questions regarding breast implants

and alleged connections between breast implants and disease.

4. While the Implant Information Center was one source of information about breast

implants, its Associates and informational materials told patients that their physician was the best

source of information about implants, breast surgery, and related topics.

5. The Removal Assistance Program offered women an expedited way to receive

financial assistance. It provided financial assistance to women who could not afford the explant

procedure and who agreed with their physicians that, for medical reasons, their implants should

be removed.

6. Throughout its existence, the Removal Assistance Program paid approximately $6

million to over 5,000 participants.

7. The Removal Assistance Program did not require a release of potential claims

against Dow Corning.

8. The Removal Assistance Program and the Implant Information Center were

separate departments within the Implant Issue Operations organization. The departments'

functions, personnel, and training were separate and distinct, although they were both supervised

by myself. The Implant Information Center and Removal Assistance Program shared the same

toll-free number. Implant Information Center Associates initially received the calls and would

pre-screen them and answer product-related questions. If appropriate, the Implant Information

Center Associate would transfer the caller to a Removal Assistance Program Representative,
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who would explain the Program and assist the caller in the financial assistance application

process.

9. The Removal Assistance Program Representatives were well-versed in the

program, but were not trained on and could not discuss implant-related issues like the Implant

Information Center Associates. The Removal Assistance Program's focus was the

administration of financial assistance through its streamlined process.

10. After the provisional signing of the April 1994 Global Breast Implant Litigation

Settlement Agreement, Dow Corning provided written notification that the Removal Assistance

Program would end in May 1995.

11. The toll-free phone number for the Customer Relations Department was different

from the toll-free phone number shared by the Implant Information Center and the Removal

Assistance Program. Callers to the Implant Information Center and the Removal Assistance

Program who needed to speak with a Customer Relations Specialist were not transferred between

the separate toll-free numbers, but rather were offered the toll-free phone number for the

Customer Relations Department if appropriate.

12. Dow Corning trained its representatives to avoid automatically transferring calls

regarding the Removal Assistance Program to Customer Relations Specialists. Removal

Assistance Program Representatives were told to not create a bridge or path between the

departments or to automatically offer the Customer Relations Department as another option.

13. An audit in approximately January 1993 found that about 16 percent of calls to

the Removal Assistance Program were referred to the Customer Relations Department, generally

because the caller fell outside of the Program requirements.
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14. I have reviewed the CAC's Memorandum In Support Of Motion Of Claimants'

Advisory Committee For Declaratory Relief That The "Receipt And Release" Document

Solicited By The Dow Corning Legal Department From Unrepresented Claimants From 1992-

1995 As Part Of The Removal Assistance Program (Or Represented As Part Of Such Program)

Is Not A General Release. The CAC discusses an "Implant Hotline Training" transcript's

reference to "a call that really belongs to the other group, the program group." The CAC

appears to suggest that this shows that the Implant Hotline Associates would automatically

transfer calls to the separate Customer Relations Department. However, given that protocol for

the Implant Information Center was to transfer financial assistance requests to the Removal

Assistance Program, the logical interpretation of this rough transcript is that the "program group"

to which Ms. Williams referred was the Removal Assistance Program, not the Customer

Relations Department.

15. Attached hereto as Exhibit A is a true and correct copy of a 1991 Implant

Information Center informational packet, which is a record kept by Dow Corning Corporation in

the regular course of business, and it was the regular course of business of Dow Corning

Corporation for an employee or representative of Dow Corning Corporation, with knowledge of

the act, event, condition, opinion, or diagnosis, recorded to make the record or to transmit

information to be included in that record; and the record was made at or near the time or

reasonably soon thereafter.

16. Attached hereto as Exhibit B is a true and correct copy of June 22, 1993

documents provided in Implant Information Center training, including a list of "Do's" and

"Don't's", which is a record kept by Dow Corning Corporation in the regular course of business,

and it was the regular course of business of Dow Corning Corporation for an employee or
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representative of Dow Corning Corporation, with knowledge of the act, event, condition,

opinion, or diagnosis, recorded to make the record or to transmit information to be included in

that record; and the record was made at or near the time or reasonably soon thereafter.

17. Attached hereto as Exhibit C is a true and correct copy of a document dated

March 29, 1993 that outlined the Removal Assistance Program, which is a record kept by Dow

Corning Corporation in the regular course of business, and it was the regular course of business

of Dow Corning Corporation for an employee or representative of Dow Corning Corporation,

with knowledge of the act, event, condition, opinion, or diagnosis, recorded to make the record

or to transmit information to be included in that record; and the record was made at or near the

time or reasonably soon thereafter.

18. Attached hereto as Exhibit D is a true and correct copy of a letter dated August

21,1992, from Bridget Snow (my name at the time) to Max Dean of Dean, Dean, Segar, Hart &

Shulman, which is a record kept by Dow Corning Corporation in the regular course of business,

and it was the regular course of business of Dow Corning Corporation for an employee or

representative of Dow Corning Corporation, with knowledge of the act, event, condition,

opinion, or diagnosis, recorded to make the record or to transmit information to be included in

that record; and the record was made at or near the time or reasonably soon thereafter.

19. Attached hereto as Exhibit E is a true and correct copy of a 1992 document

entitled "Dow Corning Corporation Breast Implant Support Information", which is a record kept

by Dow Corning Corporation in the regular course of business, and it was the regular course of

business of Dow Corning Corporation for an employee or representative of Dow Corning

Corporation, with knowledge of the act, event, condition, opinion, or diagnosis, recorded to
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make the record or to transmit information to be included in that record; and the record was

made at or near the time or reasonably soon thereafter.

20. Attached hereto as Exhibit F is a true and correct copy of handwritten notes

authored by Bridget Snow on March 20, 1992, which is a record kept by Dow Corning

Corporation in the regular course of business, and it was the regular course of business of Dow

Corning Corporation for an employee or representative of Dow Corning Corporation, with

knowledge of the act, event, condition, opinion, or diagnosis, recorded to make the record or to

transmit information to be included in that record; and the record was made at or near the time or

reasonably soon thereafter

21. Attached hereto as Exhibit G is a true and correct copy of a document revised on

May 5,1992 and entitled "For Patients Who Do Not Meet Program Requirements", which is a

record kept by Dow Corning Corporation in the regular course of business, and it was the regular

course of business of Dow Corning Corporation for an employee or representative of Dow

Corning Corporation, with knowledge of the act, event, condition, opinion, or diagnosis,

recorded to make the record or to transmit information to be included in that record; and the

record was made at or near the time or reasonably soon thereafter.

22. Attached hereto as Exhibit H is a true and correct copy of an April 29, 1992 e-

mail from Bridget Snow to Martha Biggs with a subject of "Removal Assistance Calls Referred

To Customer Relations," which is a record kept by Dow Corning Corporation in the regular

course of business, and it was the regular course of business of Dow Corning Corporation for an

employee or representative of Dow Corning Corporation, with knowledge of the act, event,

condition, opinion, or diagnosis, recorded to make the record or to transmit information to be
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included in that record; and the record was made at or near the time or reasonably soon

thereafter.

Bridget Snow-Swantek

SWORN TO AND SUBSCRIBED BEFORE ME on I #TH by gio'^U

[Notary's typed or printed Name]
NOTARY PUBLIC FOR THE STATE OF MICHIGAN

(Seal) My commission expires: *?/?•/ / 0

[or Notary's Stamp]1 J ^J
_ ,
Nrtwy Public, Midland County, Michigan

My Commission Expires September 21, 2007

Acting in
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